
YGE Service Request

Contact Details:

Customer No.:

Surname:

Christian name:

Firm:

Street name:

Postal code:

Town of residence:

Country:

Email:

Telephone:

Date:

Setup:

Model type (Glider, Heli, etc.):

Manufacturer/Model:

Wingspan/Rotordiameter:

Speed Controller:

Error Code:

Motor (Type):

Cell number/Type:

Prop/Gear Ratio:

Purchase Date:    Number of flights:      Weight:    

Other components:

Detailed defect description:

      The returned product is within the warranty period. Please update the software.

 (Please submit the proof of purchase)

     Herewith I agree that service can be carried out In case repair or other service is not possible,

without a quote up to an amount of 50,00 EUR. Please return all usable components 

Exeeding this limit, a quote will be sent via email. (heatsink, plugs etc.).

The customer pays for shipping expenses.

       Please return the ESC via your dealer.              Email: info@yge.de     web: www.yge.de

mailto:info@yge.de
http://www.yge.de/
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